
 
 

 
 
 
 
 

 
 
 

GUIDE TO  
SHELTER & HOUSING 

ASSISTANCE 

Walk-In Shelters 
 

Please call in the morning for bed availability or specific 
admission information. Most locations require lining up outside 
at specific hours, and operate on a first-come first-served basis.  
 

No current walk-in shelters available in Service Areas:  
1 (Antelope Valley), 2 (San Fernando & Santa Clarita Valleys),  
3 (San Gabriel Valley), 5 (West LA), 7 (Southeast LA) 
 

Service Area 4 (Metro Los Angeles) 
Emmanuel Baptist Rescue Mission  (213) 626-4681 
530 E. 5th Street, Los Angeles, CA  90013 
   * Line up for a bed at 4:30pm 
 

Hope & Heart Shelter - LAC+USC (Women Only) (323) 526-5819 
Emergency Domestic Violence Women’s Shelter 
                              Confidential Location: (323) 526-5819    
                              24 hour hotline:  (800) 585-6231 
 

Jovenes – Transition Age Youth (TAY) Only (Males age 16-24) 
1208 Pleasant Ave., Los Angeles, CA.  90033        (323) 260-8035 
Walk-in Monday-Friday 9am-5pm for assessment or call ahead 
 

Los Angeles Mission (213) 629-1227 
303 E. 5th Street, Los Angeles, CA  90013 
 

Midnight Mission   (213) 624-9258 
601 S. San Pedro Street, Los Angeles, CA  90014 
   * Line up for a bed at 7am 
 

Salvation Army The Way In -- Transition Age Youth (TAY) Only  
5939 Hollywood Blvd, Los Angeles, CA 90028 
(323) 469-2946 or (213) 553-3253 or (800) 843-9294 
   * need a referral from a case manager 
 

Union Rescue Mission  (213) 629-1227 
545 San Pedro Street, Los Angeles, CA 90013            
   * Line up at 4:30pm with a valid ID; if you mention it is your first  
      time, you may get a priority bed the same day.     
   

Service Area 6 (South Los Angeles) 
Testimonial Community Love Center    (323) 291-6753 
5701 S. Western Ave., Los Angeles, CA 90062  
   * Line up for a bed at 4:30pm 
 
 

Service Area 8 (South Bay) 
 

Long Beach Rescue Mission     (562) 591-1292 
1335 Pacific Avenue, Long Beach, CA  90813 
  * Line up for a bed at 3:15pm Mon-Thur and 4:15pm Fri-Sun 
 
 

Parole 
 

If you are on Parole, please contact your Parole Agent directly 
to be referred to a housing site. If you do not know your 
Parole Agent’s information, you can contact the Court Unit at 
the Parole Outpatient Clinic: (626) 527-3005. 

 

Access and Drop-In Centers (all ages) 
Info and services for people experiencing homelessness. 
 

Homeless Health Care Los Angeles (213) 744-0724 
2330 Beverly Blvd., Los Angeles, CA 90057  
 

Long Beach Multi Service Center (562) 570-4500  
1301 W. 12th St., Long Beach, CA 90813 (213) 251-3436 
 

St. Joseph’s Center (310) 396-6468 
404 Lincoln Blvd., Venice, CA 90291 
Mon, Thurs, Fri: 8am-4:30pm & Wed: 8am-3:30pm 
 

Watts Labor Community Action Committee  (323) 563-4734 
958 E. 108th Street Los Angeles, CA 90059  
Walk-in Hours: M,W,F 9am-12pm & 1:30-4:30pm 
 

Weingart Access Center (213) 833-5020 
501 East 6th Street.  
Walk-in hours: M-F 7:30 am to 6:00 pm  
 

AB109 Probation 
 

If you are on AB109 Probation, please contact your Probation 
Officer directly, or go to your assigned hub to be referred to a 
housing site. 
 

Antelope Valley Area Office     (661) 471-1900 or (661) 471-1901 
43423 Division St., Suite 401, Room 112, Lancaster, CA 93535 
 

East San Fernando Valley Office  (818) 485-0050 
13557 Van Nuys Blvd., Pacoima, CA 91331  
 

Pomona Valley Area Office  (909) 469-4507 
1660 W. Mission Blvd., Pomona, CA 91766 
 

South Los Angeles Office  (323) 235-7047 
236 E. 58th St., Los Angeles, CA 90011  
 
 
 

Important Phone Numbers 
 

211 LA County       Dial 2-1-1 
Provides information and referrals for health and human 
services, like legal services, food banks, shelters, clothing, etc. 
 

National Domestic Violence Hotline/    (800) 799-SAFE (7233) 
Linea de Ayuda Violencia Domestica  www.ndvh.org 
 

Substance Abuse Services Hotline (SASH)  (844) 804-7500 
Provides linkage to residential and outpatient substance use 
treatment in Los Angeles County. Also provides linkage to 
Recovery Bridge Housing sites (sober livings funded by Medi-
Cal). 
 

Whole Person Care Call Center  (844) 804-5200 
Helpline for WPC participants to reconnect with your 
Community Health Worker or for program inquiries.  
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CES (Coordinated Entry System) 
Housing resources and services for people experiencing 
homelessness in Los Angeles County are coordinated through 
one intake system called CES. An assessment is required to be 
matched to resources.  
 

There are different assessments for adults, transition age 
youth (TAY, ages 16-25), and families. The adult assessment is 
called the VI-SPDAT, and the TAY assessment is the Next Step 
tool. CES assessments are provided by the agencies below. 
 

For adult/TAY assessments: Call first to confirm walk-in hours 
or to schedule an appointment. Many agencies screen their 
calls, and will return voicemails within 24-48 hours.  
 

For family assessments: Contact 211 first; they will make the 
referral to the CES agency. 
 

SPA 1 (Antelope Valley) 
Valley Oasis (Adults, TAY)  (661) 942-2758 
43434 E. Sahuayo St., Lancaster, CA 93535  
Mon-Fri | 8:00am-5:00pm 
 

Valley Oasis (Family) (661) 239-9300 
310 E. Palmdale Blvd., Palmdale, CA 93550 
cesfamilies@avdvc.org 
Mon-Fri | 8:00am-5:00pm 
 

SPA 2 (San Fernando and Santa Clarita Valley) 
LA Family Housing (Adults, Families)  (818) 255-2766 
7817 Lankershim Blvd., North Hollywood, CA 91605 
referrals@lafh.org 
Mon-Fri | 8:30am-5:00pm 
 

The Village Family Services (Youth)   (818) 755-8786 
3736 Laurel Canyon Blvd. #200, North Hollywood, CA 91606 
Hours: Call to confirm 
 

SPA 3 (San Gabriel Valley) 
Hathaway Sycamore Child & Family Services  (626) 395-7100 
851 N. Oakland Ave., Pasadena, CA 91104 Youth Only 
Mon-Fri | 9:00am-5:00pm (by appointment only) 
 

Union Station Homeless Services (Adults)   (626) 791-6610 
412 S. Raymond Ave., Pasadena, CA 91105 
Mon-Fri | 7:00am-1:30pm 
 

Union Station Homeless Services (Families) (626) 337-0140           
10629 Arrow Hwy, Suite G, Irwindale, CA 91706  
Mon-Fri | 7:00am-1:30pm 
 

SPA 4 (Metro Los Angeles)  
LGBT Youth Center (TAY only; ages 18-24)  (323) 993-2280 
1118 N McCadden Pl., Los Angeles, CA 90038 (323) 860-2280 
Drop-In: Mon-Fri | 7:30am-5:00pm, Sat-Sun | 7:30am-2:00pm 
 

PATH (People Assisting The Homeless) (Families) (323) 212-6291 
3323 W. Washington Blvd., Los Angeles, CA 90018 
Mon-Fri | 9:00am-5:00pm 
 

 

The People Concern (Adults)  (310) 450-4050 
527 Crocker St., Los Angeles, CA 90013  
 

SPA 5 (West LA) 
St. Joseph’s Center (Adults, Families) (310) 396-6468 
404 Lincoln Blvd., Venice, CA 90291 
Mon, Thurs, Fri | 8:00am-4:30pm        Wed |8:00am-3:30pm 
 

Safe Place for Youth (Youth)  (310) 902-2283 
2469 Lincoln Blvd., Venice, CA 90291 
Mon, Tues, Thurs | 1:00pm-4:30pm, Fri | 1:00pm-3:30pm 
 

SPA 6 (South LA)  
CRCD (Coalition for Responsible Community Development)  
4775 S. Broadway, Los Angeles, CA 90037  (213) 743-6193 
Drop-in: Mon-Fri | 9:00am-4:00pm 
 

SSG HOPICS (Adults, Families)   (323) 948-0444 
5715 S. Broadway, Los Angeles, CA 90037 
Mon-Fri | 8:00am-4:30pm 
 

SPA 7 (Southeast LA) 
Jovenes Inc. (Youth) (323) 260-8035 
1301 Avenida Cesar Chavez, Monterey Park, CA 91254  
(by appointment only) 
 

PATH (People Assisting The Homeless) (Adults)  (562) 373-5264 
455 East Artesia Blvd., Long Beach, CA 90805 (323) 644-2200 
Mon-Fri | 9:00am-5:00pm (by appointment only) 
 

Whole Child (Families) (562) 204-0640 
9251 Pioneer Blvd., Santa Fe Springs, CA 90670                
Drop-in: 8:00am-5:00pm, Mon-Fri 
 

SPA 8 (South Bay)  
Harbor Interfaith (Adults, Youth and Families) (310) 831-0603 
599W.9th St., San Pedro, CA 90731 
Mon-Fri | 8:30am-12:30pm, 1:30pm-5:30pm 
Adult/Youth: (424) 276-3602                   Family: (310) 831-0589 
 

LAHSA (Los Angeles  
Homeless Services Authority) 

For additional information about bridge housing or the CES 
system, please contact the LAHSA Crisis Housing Coordinator at 
(213) 225-8489, Mon-Fri 8am to 5pm. 
 

Veteran Resources 
 

These offices will link veterans experiencing homelessness to 
shelters, housing options, and medical care.  
 

West Los Angeles VA                                                          
11301 Wilshire Blvd., Los Angeles, CA 90073 
Welcome Center Bldg 257:                (310) 478-3711 ext. 53269  
H-PACT Office Bldg. 402:                    (310) 478-3711 ext. 24791 
Walk-In Hours: 8:00am – 3:30pm (First come, first served) 
 

Veteran H-PACT (Homeless Patient Aligned Care Team) Office 
351 E. Temple St. 4th Floor, Los Angeles CA 90012 
(310) 478-3711 ext. 24791 or (213) 253-2677 ext. 24791  
Walk-In Hours: 8:00am – 2:00pm (First come, first served) 

 

Veteran H-PACT (Homeless Patient Aligned Care Team) Office 
16111 Plummer St., North Hills, CA 91343 
(818) 891-7711 ext. 31270 
Walk-In Hours: 8:00am-4:00pm (First come, first served) 
 
 

Bridge Housing for People 
Exiting Jail or Prison 

 

It is strongly advised that you contact the agency to inquire 
about bed availability and admission requirements.  
 

To access these beds, please be prepared to provide evidence 
that you were incarcerated, such as a booking sheet from the 
facility you have exited.  
 

SPA 1 (Antelope Valley) 
Valley Oasis       (661) 942-2758; (661) 483 -6276  
 

SPA 3 (San Gabriel Valley)  
Hathaway-Sycamore (TAY age 18-24)     (626) 395 -7100 ext 7850 
851 N. Oakland Ave., Pasadena, CA 91104  
 

Union Station Homeless Services Pasadena  
412 S Raymond Ave, Pasadena, CA 91104 
Bridge housing coordinators:     (626) 791-6611 or (626) 791-6613 
 

Volunteers of America Los Angeles (909) 593 -4796  
2040 N. Garey Ave., Pomona, CA 91767             
 

SPA 4 (Metro Los Angeles)  
Salvation Army – The Way In (TAY age 18-21) (323) 469 -2946 
5939 Hollywood Blvd., Los Angeles, CA 90028  
 

SPA 5 (West LA) 
New Directions for Veterans (310) 914-4045  
11303 Wilshire Blvd., Los Angeles, CA 90073  
             Welcome Center: (310) 268-3269 
 

The People Concern (310) 450-4050 
503 Olympic Blvd., Santa Monica, CA 90401 
 

SPA 6 (South LA)  
First to Serve                                                (323) 903-5195 ext. 1301 
1718 W. Vernon Ave., Los Angeles, CA 90062  
 

SPA 7 (Southeast LA) 
The Salvation Army Bell Shelter (No walk-ins)   (323) 263 -1206 
5600 Rickenbacker Road Bell, CA 90201  
              Call for Phone Intake:         (323) 263 -1206 ext. 223 or 224  
 

US Veterans Initiative, Inc. (310) 744 -6553 
(Also serves non-veteran clients) (310) 863 -5837 
733 Hindry Ave., Inglewood, CA 90201    
 

Whittier Area First Day Coalition  (562) 693-4097 
12426 Whittier Blvd., Whittier, CA 90602 (562) 945 -4304  
 


